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TIMORA SUBSCRIPTION PAYMENT PROCESS

Go to Billing, then click Bills & Payment to view your payment history, 
due dates, and subscription plan (monthly or yearly).
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To pay your subscription, you may first download the invoice in PDF format 
for review. After confirming the details, click Pay Now to proceed.
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You will be redirected to HitPay, where you can select your preferred 
payment method.



TIMORA SUBSCRIPTION PAYMENT PROCESS

Once payment is successful, the system will automatically update 
the status to Paid, including the date and time of the transaction.
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Notes: 

Timora sends a 7-day prior notification before the due date, followed by recurring 3-day email 
reminders leading up to the deadline.

If payment is not settled within the given period, a 10-day net term will apply. After this 
grace period, access to the system — including clock-in functions and payroll processing — will 
be temporarily disabled until payment is completed.

If you exceed the number of licensed employees under your current plan, you can still add 
employees via Employee Lists. A pop-up notification will appear to inform you that the limit has 
been exceeded and will prompt you to confirm adding additional licenses/employees.

After adding the additional licenses, make sure to settle the payment to activate and use the 
new employee slots.

If employee accounts are deactivated, the corresponding licenses will automatically become 
available and can be reused for new hires, as long as they remain within the number of licensed 
employees under your current plan.


